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Attention!

According to the Gas Safety Ordinance of Hong Kong, any gas
installation works including the installation of appliances and
connection tubing, must be undertaken by registered gas
installers who are registered for that appropriate classes and be
employed by registered gas contractors.




Important Safety Instructions

In order to use this appliance safely, please follow the following instructions . Meanings of the symbols are as follows.

A Danger

explosion risk.

If you ignore this warning sign and act mistakenly , it may incur death, serious injury and

A Warning

injury and fire incident.

If you ignore this warning sign and mistakenly handle the appliance, it may incur death, serious

& Caution

material damage.

If you ignore this warning sign and mistakenly handle the appliance, it may incur injury or

The above injuries and material damage refer specifically to the followings.
e Injury: injuries, burns and electric shocks etc. that require treatment in hospital or long-term

hospitalization.
o Material Damage: widespread damage to house and furnishings.

A\

O @® O

®

General danger,

- . Do not touch
warning or caution

Forbidden Be sure to do

Disassembly is
forbidden

Must be earthed

A Danger

If you notice something wrong with the appliance

e If you notice abnormal flames, gas smell or strange sounds, please
turn off the water tap and gas meter valve immediately and contact
the Towngas company.

0

1. Turn off the water
tap

On

==

1
;'
|

L

) oFF

2. Turn off gas meter
valve.

Do not place the outlet of flue terminal indoor
e The outlet of flue terminal should be faced outdoor.

Turn off
water tap

Turn off gas
meter valve

If you notice a gas leak

1. Cease use and
close the gas meter
valve

2. Open all windows
to disperse the gas.

3. Call Towngas
Emergency Hotline
on 2880 6999 with a
phone outside the
premises.

If there is a gas leak

¢ Do notignite a fire, insert or remove power plug.

e Turn on or off any electrical appliance is forbidden.
e Do not use nearby telephone or mobile phone.

Do not re-open the gas valve until the gas is no longer leaking .

When there is a gas leak, do not do any of the above actions until repair work has been completed .

10




Important Safety Instructions

AWa rning

e When filling hot water into the bath-tub, do not allow children to play in the bathroom to avoid the
children falling into the bath-tub or causing any dangers.

Care to be taken with children

e Do not allow children to bath alone.

%,

Self disassembling, repairing and modification of appliance are strictly forbidden

e All installation, maintenance and its related works must be performed by registered gas installers
who are registered for that appropriate classes and be employed by registered gas contractors in
order to avoid danger and appliance damages.

Do not cover the outlet of the flue terminal

¢ Do not place the flue terminal indoor due to building modification in order to avoid the occurrence of
carbon monoxide poisoning or fire.

& Caution

Observe the following instructions to prevent scalding

e When you open the tap again after using hot water or quickly
reduce the hot water flow, hot water may suddenly come out. As
there is a risk of being scalded, do not direct the water onto your
head or body.

e When shower, taking check water temperature with hand first. Do

. Always check the Never place your
not direct the water onto your head or body. water temperature hand on or touch the
with your hand first flue terminal
@ e Do not touch flue terminal or flue duct to prevent from scalding.
T\ 10cm
AN e

10 cm — 60 cm

Observe the following instructions to prevent fire

o Keep thing away from the appliance to the distance as shown in the
figure.

e Do not place or use flammable materials, volatile substance or
aerosol around the water heater or flue terminal.

Regarding use

e Do not use the water heater for purpose other than hot water supply in bathroom or kitchen. This is
intended to prevent accidents or damage.

e Do not drink or use for cooking with water stored in the unit for a long time.

e Do not use it for commercial application lest its service life is reduced.

11



Important Safety Instructions
ACaution

Regarding installation

e Do not place or install it at outdoor.

¢ Minimize pipe length and avoid dead legs and stagnant corners in hot water pipework.
0 e Minimize the distance between hot water outlet and water tap.

e When installing the flue terminal, make sure that the flue gas does not discharge directly to outside
walls, windows, glass, mesh doors or aluminum sashes etc. This will cause material disfiguration or
discolouration.

Regarding use of control

® o Keep the control unit out of reach of children. In order to prevent accidents
or appliance damage.

Prevention of Bacteria Cultivation (e.g. Legionella)
o If water heater is not used for more than one week, drain away stagnant water of pipework before use.

e During water purging, avoid generation of water mist. Use extension pipe to connect water outlet and
drain point.

e Method of water purging :

0 - Turn off water heater and fully open the hot water tap of most far away from water heater for 1
minute.

Regarding cleaning and maintenance

o |f chlorine-based fungicides, acidic bathroom cleaners, deodorants or salt touch the appliance or gas
pipe etc, wash them off with ample water straight away. They will cause unforeseen accidents or
® appliance damage.

e Do not use solvent or oil-based cleaners to clean the appliance. This could cause discolouration or
disfiguration.

12



Product Description

UZW11RM / UZW11TM

Front Panel Control ——————®= {

Hot Water |

Cold Water Connection Connection — Cold Water Connection

Hot Water Connection

Gas Connection

Front Panel Control

In Use Indicator ON/OFF Button Temperature Display
e Indicator lights up when e Use to switch on or off water e Show hot water temperature
water heater is in use ] heater setting
e Press the button to switch on ® Display error message and
water heater. The temperature blink when malfunction occurs
display lights up.

SIMPA 5 In Use @Md

UZW1IRM O High Temp &

&l

=

SIMPA  oinuse g I B Q" . C
UZWN1TM High Temp =i O

High Temperature Indicator

Temperature Control Button

e Indicator lights up when
temperature setting is 50°C o For setting

or above water temperature

13



Operating Instructions
&Caution

e To prevent scalding, check water temperature with your hand before use. Do not direct water onto the
head or body.

e When you turn on the tap again after using high temperature hot water, there is a risk of being scalded
& as high temperature water may in the water pipe. Check water temperature with your hand before use.

e Turn off the power supply, the water inlet valve and the gas valve when the heater is not to be used for
a long period of time.

Control of Hot Water Temperature

1) Switch on water heater

o Switch on power supply of water heater and press ON/OFF button on

front panel control . ON/OFF button 9 - ggmlperature
isplay

e Temperature display lights up and the water heater is ready for use. i
N ~ C
o After new installation, default temperature of 42°C will be displayed for O & ‘ 42

the first time usage.

2) Select hot water temperature
o Press "/ A" button for a higher temperature or press " "
button for é lower temperature. o Increase water temperature
o Water temperature can be adjusted from 35°C to 60°C and shown on —

the temperature display. ) ©
o~ ‘ L'E‘
Dishwashing Shower High __/

temperature temperature temperature
r A N A ~ K_H Decrease water temperature

3) Use of hot water
e When turn on hot water tap, water heater operates automatically, in use

— In Use indicator

indicator lights up. /
o When hot water flow is less than 2.5 L/min, the burner will be shut down. FoIMPA ®oeene )
o When water heater is operating, hot water temperature cannot be set T ]
above 48°C. |—High temperature
indicator

e When water heater is operating and temperature setting is 50°C or
above . High temperature indicator lights up and temperature setting

can only be decreased .

Turn off hot

r water tap
= )

4) Stop operation
e Turn off hot water tap, water heater stops operating and in use indicator is off.

e Press the button to switch off the water heater. The temperature display and all

indicator lights will be off.

14



Operating Instructions

Safety Device

e Flame failure : When there is no flame. Flame rod stops sending flame signal to the main controller for
stopping gas supply to burner.

e Remaining flame safety device: If the flame remains on the burner after the water tap has been turned off
and the water temperature inside heat exchanger reaches 105°C , bi-metal safety device shuts off the
solenoids and stops gas supply.

e Over boiling: If the hot water temperature reaches 90°C , hot water thermistor sends signal to the main
controller to stop gas supply.

o Water flow sensing device : If water flow is restricted or stopped, the water flow sensor stops sending
magnetic pulse signal to the main controller for stopping gas supply.

e Over heat protection: If the heat exchanger burns out or the temperature reaches 139°C overheat
protection device is activated to shut down water heater.

e Over pressure protection device: If the water pressure inside the water heater is over 2100kPa, the
pressure relief valve located near hot water outlet will open to release the built up pressure until it
reduces to 1500kPa and it will then be closed.

e Combustion fan revolution check: The fan revolution speed is continually monitored by a speed
detection sensor. If the fan speed deviates from the required speed, a signal is sent to the main controller
and the speed is adjusted accordingly.

Temperature Modulation Water Heater Temperature Setting Reminder

e UZW11RM / UZW11TM water heater is capable to deliver 11L/min hot water at 25°C temperature rise,
which is suitable for usual bathing purpose for all seasons. You can select the desired temperature by
setting temperature on control panel and the water heater will automatically provide hot water at that
temperature. However, under some exceptional situation, in addition to setting temperature on control
panel, you may require to adjust the water flow to attain the desired temperature.

e In winter, there may be occasional extremely cold weather where supply water temperature is exceptionally
low or required water flow is too high, the temperature of hot water may be less than the selected
temperature. You may appropriately reduce the hot water flow by adjusting water faucet or shower tap to
attain the suitable hot water temperature.

e In summer, there may be occasional extremely hot weather where supply water temperature is
exceptionally high or required water flow is too low, the temperature of hot water may be higher than the
selected temperature. You may appropriately increase the hot water flow or mixing with cold water by
adjusting water faucet or shower tap to attain the suitable hot water temperature.

15



Maintenance

1) Never use solvents to clean the body of water heater. Please wipe the surface with a soft, damp cloth, then
dry with a soft cloth.

2) If the water flow at the shower is reduced, the shower head may be blocked. Check and clean if necessary.

3) Itis necessary for the appliance to be inspected and maintained regularly so that it can be used safely and

efficiently.

Trouble Shooting

The safety devices check operation of the water heater continuously. If a fault occurs, a fault code flashes on the

temperature display . This assists to handle the problem. Please quote the code displayed when enquiring about service.

Fault Code Details of Failure Remedy

Turn off front panel control unit, and then check
whether the gas valve is turned on and the gas
supply is not interrupted. If gas supply is normal,
press ON/OFF button to switch on water heater. If

11 Ignition failure there is no fault code when the hot water tap is
turned on and turn off several times (wait for 10
seconds for each trial), the water heater is operating
normally. If the fault code still persists, contact
Towngas Customer Service Hotline.

12 Flame failure device activate Contact Towngas Customer Service Hotline

14 Overheating protection device activate Contact Towngas Customer Service Hotline

15 Remaining flame safety device activate Contact Towngas Customer Service Hotline

32 Incoming water temperature sensor faulty Contact Towngas Customer Service Hotline

35 Outgoing water temperature sensor faulty Contact Towngas Customer Service Hotline

61 Trouble with combustion fan Contact Towngas Customer Service Hotline

In general, fault code is cancelled when closing and re-opening hot water tap. If the fault code persists, turn off power

supply and wait for 10 seconds. Then, turn on the water heater again. If the fault code still persists, please contact

Towngas Customer Service Hotline on 2880 6988.

In cold and humid weather, cloudy mist may be occasionally vented from the flue terminal. The white

smoke is the condensate of water vapour in flue gases. It is a normal phenomenon.
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Model UZW11RM UZW11TM
Water Heater Type Fan Draught Room-sealed
Flue Type Back Flued Top Flued
Dimensions ( mm ) 370(W) x 675(H) x 135(D)
Weight ( kg ) 15
Gas Type Hong Kong Town Gas
Basic Gas Supply Pressure ( Kpa ) 1.5
Specification Gas 3/4 " BSP
Cold Water G1/2
Connection
Hot Water G1/2
Power Supply AC 220V /50 Hz
Flue Connection @110 X @75 ©100 X @60
Max. Flue Length NA eZlT;v?;kl)::t(j'cZ(:Zl Enee::r)
Ignition Automatic spark ignition
I;?;\;Vater Capacity [AT=25°C] - (liter/ 25 t011.0
Operation Min. Hot Water Volume ( L/min ) 2.5
System Min. Operating Water Pressure (kPa) 10
R’(elc<:§;n)mended Water Supply Pressure 100 to 700
Temperature Selection 35°C - 48°C, 50°C, 55°C, 60°C
Flame Failure Device Flame Rod
Water Flow Checking Device Water Flow Sensor
Remaining Flame Protection Device Bi-metal Switch ( 105°C)
Over Current Protection Device Fuse ( 2A)
SDaefveitcye Over Pressure Protection Device Pressure Relief Valve ( ON : 2.1 Mpa )
Combustion Fan Checking Device Speed Detection Sensor
Overheat Protection Device Thermal Fuse (139°C)
Anti-boiling Protection Device Thermistor (90°C )
Earth Leakage Protection Device Earth Leakage Circuit Breaker
Rated Heat Maximum (kW) 27.0
Input Minimum (kW) 6.5
Electrical Consumption (W) 47

This appliance complies with the Electrical Products (Safety) Regulation in Hong Kong.

|
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